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MICPA’s Small Firm Practitioners Conference has been
postponed, please stay tuned for more information.
In the meantime, enjoy a special,
free series designed just for you.
Small Firm Practitioner
Virtual Round Tables

Coming August 18 and October 20
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A Letter from Our President
Bob Doyle
Welcome Back!
The onset and disruption stemming from COVID-19 has
reminded many of us that our teams are our most important
and valuable assets. Without them we would be unable to
provide services, manufacture products or operate effectively.
Throughout this crisis the MICPA has strived to provide our
members, business owners and the public with information,
resources and guidance for successfully navigating the
volatile fiscal and economic climate.
Governor Whitmer is now allowing offices to reopen if remote
work isn’t possible but executive orders released in recent
weeks require those businesses to adhere to strict safety
measures. So, as we begin our return to the workplace,
we understand that many employees are concerned about safety as well as changes to
company policies and procedures that we have implemented, and of course we want our
teams to be assured we are taking their
concerns seriously.
To assist you and your business in getting back to work, we are developing a living “Toolkit”,
which includes a variety of helpful tips on everything from workplace safety measures to
business checklists and financial considerations on the road to economic recovery.
Please bookmark this information, check back regularly for updates and helpful new
information as we move forward.
All the best,

Bob Doyle
President & CEO
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Best Practices
The Michigan Safe Start Plan
The MI Safe Start Plan includes measures aimed at re-engaging Michigan’s economy and gradually
resuming the in-person work and activities that were temporarily suspended due to COVID-19.
Under these guidelines, businesses must do their part to protect their employees, their clients,
and their communities and continue efforts to control and prevent viral transmission.

Workplace Standards for All Businesses
Develop a COVID-19 preparedness and response plan, consistent with
recommendations developed by the Occupational Health and Safety Administration.

Conduct daily entry self-screening protocols for all employees, contractors or clients
entering the workplace.

Require face coverings for employees, clients and customers.

Maintain good hygiene at all times – hand washing, sanitizing and social distancing.

Increase facility cleaning and disinfection to limit exposure to COVID-19.

Overall, businesses should continue to promote remote work to the fullest extent possible and
restrict non-essential business travel. Refer to the COVID-19 Workplace Safety Guidance provided
by the Michigan Occupational Safety and Health Administration (MIOSHA) for your specific industry.
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Best Practices
Returning to the Workplace
As your organization contemplates returning to the office, give careful consideration to the
precautionary measures you need to implement to protect yourself, your customers, your clients
and your staff. Review these guidelines as you re-open your workplace:

IN THE OFFICE
•

Think about implementing staggered shifts to maintain physical distancing.

•

Consider scheduling employees who sit next to each other to come to the office on opposite days.

•

Alternatively, you could eliminate assigned seating to allow for nightly desk sanitation and more
options for spreading out.

•

Determine an approach to implementing some level of health assessment for employees
before they get to work or upon arrival, such as checking temperatures or completing a
symptom questionnaire.

•

Provide employees with an outline of the rules you are implementing for their safety.

•

Maintain candid communication with staff and remain open to their suggestions.

6 FEET
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Best Practices
Returning to the Workplace
Even though Michigan is beginning to reopen, Governor Whitmer has recommended extending
working remotely if your staff can do so effectively.

REMOTE WORK
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•

Be cognizant of the potential lack of childcare and remain flexible with telecommuting
and remote work policies for parents.

•

Consider employee perceptions of safety in your phase-in schedule and physical
work configuration.

•

Recognize that employees may have an undisclosed health issue or concern; keep
communication lines open and remain open to some employees’ need to continue
working remotely.
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Best Practices
Facial Coverings
Under MIOSHA’s General Workplace guidelines, all businesses with in-person operations must
provide non-medical face coverings and consider the use of face shields.
•

Require masks to be worn when a distance of 6 feet cannot be maintained

•

Consider use of face shields when a distance of 3 feet cannot be maintained

•

Train on proper wear, use and maintenance of face coverings

•

Train on protection provided by face coverings
NOTE: Cloth face coverings are not N95 respirators or surgical masks
(see Facemasks vs Respirators Fact Sheet)

Best Practices for Proper Wear, Use & Maintenance
• Face coverings should fit snugly (but comfortably) against the face
•

Secure with ties or ear loops

•

Include multiple layers of fabric

•

Be able to be laundered and dried without damage

Facial coverings help to protect people around you if you are infected. Proper social distancing
is still recommended. For more extensive guidelines, refer to the CDC’s Guidelines for Cloth
Face Coverings.
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Best Practices
Sanitation
Hand Hygiene & Other Preventive Measures
Employees should clean hands often by washing hands with soap and water for 20 seconds,
including immediately after removing gloves. If soap and water are not available and hands are not
visibly dirty, an alcohol-based hand sanitizer that contains at least 60% alcohol may be used.
Household members should follow normal preventive actions while at home including recommended
hand hygiene and avoiding touching eyes, nose or mouth with unwashed hands.
ADDITIONAL KEY TIMES TO CLEAN HANDS INCLUDE:
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•

After blowing one’s nose, coughing or sneezing

•

After using the restroom

•

Before eating or preparing food

•

After contact with animals or pets

•

Before and after providing routine care for another person who needs assistance (e.g. a child)
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Best Practices
What to Do if Someone is Sick at Work
Under MIOSHA guidelines, all employers must have a written exposure control plan using current
CDC guidance including detailed measures to prevent employee exposure, including any:
•

Engineering controls (High-efficiency air filters, physical barriers, etc.)

•

Administrative controls (Flexible work hours, social distancing measures and visual cues, etc.)

•

Hygiene and environment surface disinfection

•

Personal protective equipment

•

Health surveillance

•

Training

See Sample Exposure Control Plan for Low-Med Risk Employees on the Michigan Department of
Labor and Economic Opportunity’s website.
Employers should require sick employees to stay home. If you are in a situation where a staff
member has come into work sick, it’s critical that the person is sent home and is prevented from
returning to work until they have fully recovered. Please make sure to follow these additional steps:
1

Require employees to report when they are sick or experiencing symptoms of COVID-19

2 Notify the local health department AND anyone who may have encountered the individual with a
confirmed case of COVID-19 within 24 hours
3 Follow CDC Cleaning and Disinfecting Guidelines to prevent spread of the virus
Returning to Work After COVID-19 Guidelines

#
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•

At least 3 days (72 hours) without fever -and-

•

Improved respiratory symptoms (cough/shortness of breath) -and-

•

At least 10 days have passed since symptoms first appeared
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Best Practices
What to Do if Your Employer Isn’t Following COVID-19 Guidance
All employers should follow the best-practice guidelines Governor Whitmer and other reputable
organizations have issued.
If your employer isn’t following basic guidelines, here are some suggestions for handling
your concerns:
•

Talk with Leadership
•

Try to understand their thought-process for these decisions and work together to discuss a
new plan to ensure the safety of the staff.

•

File a Complaint with MIOSHA
•

The Michigan Occupational Safety and Health Act of 1974 gives employees the right to file
complaints about workplace safety and health hazards. Complaints can be filed online, by
mail or fax.

•

More information on filing a complaint with MIOSHA.

Employers and employees with questions regarding workplace safety and health may contact
MIOSHA using the new hotline at 855-SAFEC19 (855-723-3219).
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Additional Resources
MIOSHA
COVID-19 Interim Enforcement Plan
COVID-19 Workplace Safety Guidance

State of Michigan
Coronavirus
Frequently Asked Questions

OSHA

Guidance on Preparing Workplaces for COVID-19
Seven Steps to Correctly Wear a Respirator at Work
Ten Steps for All Workplaces to Reduce Risk of Exposure to Coronavirus

CDC
Coronavirus Disease (COVID-19)
Resuming Business Toolkit
Interim Guidance for Businesses to Plan and Respond to COVID-19
Use of Cloth Face Coverings to Slow the Spread of COVID-19
Interim Guidnace for Workers Who MAy Have Had Exposure to a Person with COVID-19
Cleaning & Disinfecting Your Facility
Discontinuation of Home Isolation
CDC: Coronavirus (COVID-19)

Other
AIHA – Back to Work Safely
NIH – COVID-19 Training Resources
Coronavirus.gov
White House: Opening Up America Again
FEMA: COVID-19 Response
If you need further information regarding COVID-19 Call 855-SAFEC19 (855-723-3219).
To request consultation, education and training services, call 517-284-7720 or visit our
website at: www.michigan.gov/miosha
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Make These Resources
Your Own
Customize the following pages to incorporate your
company's name and logo and feel free to include
within your internal communications, post at your
office or send on to clients as a resource.

SIMPLY PASTE YOUR LOGO IN
THE BOTTOM CORNER

USING A FACE MASK

SAFELY

Cloth face masks must be worn properly to avoid contaminating the hands or face of the user.
1.

They should fit snugly but comfortably against the side of the face.

2.

They need to be worn over the nose and mouth.

3.

They should include multiple layers of fabric.

4.

While in use, avoid touching the mask. (Worn masks may be contaminated with infectious agents.)

WASH YOUR HANDS

Before you touch, please suds up!
Handwashing before touching items such as drawer handles, coffee pots, the microwave or refrigerator
is just another way we can all work to keep each other healthy.

NOTICE
By walking into the office, I attest that I did NOT answer “YES” to any of the
questions below. If I answer “YES” I will exit the property and seek medical
advice.
1.

Do you currently have or suspect you have COVID-19?

2.

Do you exhibit any of the following symptoms now or have you exhibited
them in the last 14 days?
• Fever of 100.4 or Higher (I took my temp this morning.)
• Cough
• Shortness of Breath or Difficulty Breathing
• Fatigue
• Muscle or Body Aches
• Headache
• New Loss of Taste or Smell
• Sore Throat
• Congestion or Runny Nose
• Nausea or Vomiting
• Diarrhea

3.

Have you had contact with a confirmed COVID-19 patient in the past
16 days?

4.

Have you been in close contact (within 6-feet for at least 15 minutes) with a
suspected person (displaying mild respiratory flu-like symptoms) within the
last 16 days?

5.

Have you self-isolated due to a suspected or confirmed COVID-19 exposure
in the last 14 days?

Staff: Please leave your mask on and wash your hands before going to your work station.

