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MICPA PRESIDENT’S REPORT

MEMBER EXPERIENCE
• Revamped new member welcome campaign using short videos to build 

awareness of member benefits and check-in questions designed to improve 
the year-one member experience.

• Creating a mechanism to measure Net Promoter Scores for events, the 
MICPA CPE Tracker and member satisfaction. 

• A diverse group of new directors were approved by the board and membership 
with terms starting September 2022.

• Developing a saved payment method to streamline payments made via 
the micpa.org website or through the CPE store.

• Updating our database to track additional fields allowing us to customize 
communications and get to know our members at a higher level.

• Working to improve the MICPA Member Advantage Resources web experience. 
• Reviewing micpa.org website and the CPE Concierge program to improve 

the user experience. 

SERVICE
• iOS mobile app for MICPA Connect is now available. Working on an 

android version. 
• Signed contract with new PR agency who will work to raise profession and 

association awareness.
• Completed social media audit and updated our social media strategy to 

reflect the MICPA’s new strategic pillars.

• The MICPA assisted more than 350 licensees with renewing their licenses 
via the MICPA CPE Tracker and helped more than 30 members connect 
with LARA directly to answer their questions or resolve account issues.

TALENT PIPELINE
• Added two new sessions, Student Loans Explained and Data Analytics, to 

the Student Accounting Academy. 
• Continued to expand our geographic footprint by meeting with high school, 

college and university representatives around the state.

RELATIONSHIPS
• Launched the use of native content (valuable information 

that members are looking for paid for by a partner, 
leveraging their experience and expertise) in MICPA 
Connections and other resources.

• Identified an initial list of B2B and B2C verticals to 
secure more member benefits through partnerships.

• Continued use of content to strengthen 
relationships with members, key government 
officials, firms, influential CPAs and partner 

 organizations to enhance the voice of the CPA 
profession.

We’re here for you! Here’s a quick look at how your association worked to support you, and those that you 
serve, from May – July 2022. You’ll find important milestones and activities outlined for that timeframe that 
align under the four pillars of our new strategic plan which launched April 1, 2022.
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For more than 120 years, the Michigan Association of Certified Public Accountants has been proud 
to celebrate and serve CPAs across our great state. At our core, we’re your ACE… here to Advocate, 
Collaborate, and Educate so that you can be at your best!

As we look to build a strong future, your MICPA team, executive leadership, and Board of Directors 
are dedicated to delivering on our mission and supporting your success. Our approach is to carry 
forward our association’s proud legacy while continually adapting to members’ modern-day needs.  

Our rolling, go-forward strategy is built around the four foundational pillars of Member Experience, 
Service, Talent Pipeline, and Relationships, and are the direct result of member feedback, 
supported by in-depth discussions and trend analysis. 

MAKE AN IMPACT: SUPPORT THE MICPA STRATEGIC PILLARS 
From providing feedback to helping us build relationships with individuals and organizations, 
there are many ways you can engage with the association and further our mission. 

Contact micpa@micpa.org to get involved. 

MEMBER EXPERIENCE
Ensure the MICPA consistently provides all 
our members valuable, positive outcomes 
in every touchpoint across the membership 
lifecycle. 

SERVICE
Meet the membership’s current and emerging 
professional needs by deeply understanding—and 
quickly responding to—the rapidly changing 
landscape of the accounting profession.  

RELATIONSHIPS
Foster and strengthen relationships with 
legislators, regulatory bodies, firm and 
business leaders, and the public to advance 
the CPA profession.  

TALENT PIPELINE
Cultivate future CPAs by increasing awareness 
of the accounting profession among students of 
all levels and backgrounds, communicating the 
wide range of professional opportunities, and 
emphasizing the many benefits of a CPA career. 

MICPA
STRATEGIC
PILLARS
Our mission is to serve our members, 
the CPA profession, and the public they serve. 


